Providing
personalised care
with dignity and
respect

OUR SERVICES

We offer a range of service to ensure we have a holistic care approach for every
veteran and family member.

For those eligible, our care is available Day and Night through DVA Community
Nursing and Veteran Home Care Programs

PERSONAL CLINICAL

@ Showering @ Clinical Assessments

@® Wellness Checks ® wound Care

: Eeedlflg ® Continence care

res-sm,c_g ® Medication

@ Medication Support ® Management CALL US AT:

@ Mental Health support Palliative Care

@® Respite ® ‘. 1300 064 430
_ Intravenous Therapy

@ Emergency Respite (ESTHR) ® Enteral Feeding

@® More!

o Catheter Care
® Stoma Care

DOMESTIC ® More!

@ Internal House Cleaning
@® Unaccompanied Shopping
@ Billing and Planning Support

¥ admin@harwellhomecare.com.au
k www.harwellhomecare.com

@HARWELL’




USE THE DECISION MATRIXTO
DECIDE ELIGIBILITY FOR SERVICES

Does the client need
Personal, Clinical,
Respite, or Domestic
Support?

May not need
services or may
require HCP

Is Patient a DVA
White or Gold Card

Holder?

Patient will need to
access alternative
funding such as HCP
or Private

Do they have an
approved condition

Patient Required
Personal or Clinical
Support (Day or
Night)

Refer to Harwell
Home Care Directly

Patient Requires
Domestic Support or
Respite

Refer to Harwell
Through the Veteran
Home Care Program

(VHC)

Assessment
completed over the
phone via
1300 550 450

Referral Received
directly to Harwell
via Assessment
Agency




